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TELIA TV 
SERVICE DESCRIPTION  

This service description tells you what your service 
contains. The service description is part of your 
Telia TV agreement.

General description of the service
Telia TV is Telia Finland Oyj’s (“Telia”) service that includes tele-
vision channels, channel packages and related supplementary 
services, such as programme libraries. Other services, such as 
video rental, can also be provided through the service.

The service is provided over a fixed-line broadband connec-
tion or as a mobile service. The service content may vary ac-
cording to the method of use.

Telia provides the devices required for using the service over 
a broadband connection. These devices can be managed re-
motely in order to solve technical problems or to develop the 
service. The devices are Telia’s property. You can check the av-
ailability of the service at Telia’s customer service or at telia.fi/tv

The mobile service can be used with compatible mobile devi-
ces anywhere in Finland. Telia does not deliver the necessary 
devices, unless otherwise agreed.

Requirements for the introduction  
and use of the service
Telia TV is intended for consumer customers only. The ser-
vice used over a broadband connection may only be used 
at the address you have indicated, unless otherwise ag-
reed. The service requires Telia’s broadband access with a 
sufficient data transmission rate and other features. 

The level of your broadband access may have an effect 
on the availability of the Telia TV programme services. The 
programme services available to you will be established by 
means of a separate availability enquiry. 

Telia has the right to restrict the speed of a broadband 
access in order to guarantee the operation of the service. 
The picture quality in the mobile service will be adjusted 
automatically according to the speed of the Internet con-
nection.

The service used over a broadband connection requires a 
television provided with a SCART or HDMI connection. High 
definition reception requires a suitable television. 
 
Use of the service
The mobile service is considered to be delivered, when you 
have received an electronic order confirmation. The service 
used over a broadband connection is considered to be de-
livered, when you have received the required devices or no 
later than seven days after they have been shipped. You will 
receive the necessary installation and operating instructions 
with the devices. You are responsible for installing the devi-
ces and for any connections they may require.

To be able to connect to the service used over a broadband 
connection, you need a modem or a Telia Smart service rout-
er. You will receive the necessary username, passwords and 
PIN codes in the user ID confirmation message. We will send 
you a separate message with instructions for creating a user 
ID for the mobile service. Keep the passwords, usernames 
and PIN codes safe and don’t give them to other people.

The rights to the programme content in the service belong 
to Telia or a third party. You can record programmes only for 
private use. It is forbidden to present any content in public or 
to distribute it. Telia is not liable for the content of channels, 
programme packages or other services, nor for programme 
information. Changes in programmes may take place without 
advance notice.
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Telia TV comprises a recommendation feature, which helps 
you to find content that interests you in the service. You get 
recommendations based on the content you have watched, 
recorded and rented. The recommendations are also affec-
ted by the content that has been popular with other service 
users. Recommendations are shown in different sections of 
the service, such as the programme library and the program-
me search.

Don’t forget to follow the instructions provided by Telia on 
the service use. Telia strives to provide information on any 
restrictions of use at telia.fi/tv and on any information secu-
rity issues at telia.fi/tietoturvainfo

Special terms concerning the Verkkotallennus  
and Oma tallennus recording services 
Verkkotallennus and Oma tallennus are supplementary ser-
vices that make it possible to record and watch program-
mes broadcast on Telia TV channels in Finland. Recordings 
are stored for three months, after which they are automati-
cally deleted from your recordings folder. All programmes 
cannot be recorded because of decisions made by rights 
holders, legislation or other reasons beyond Telia’s control. 
Recorded programmes may include commercials that are 
different from the original ones, and skipping of commerci-
als may also be prevented or restricted. 

It is not possible to make permanent recordings by means 
of supplementary services. Telia may change the features of 
the recording service, such as the storage space, the chan-
nels that can be recorded or the expiry date of the recor-
dings. Telia is not responsible for the storage of recorded 
programmes or for the succeeding of recording. If the ex-
piry date is changed, the change does not affect recordings 

that have already been made. Recordings can be made and 
watched only when the supplementary services are in use.

Special terms regarding the devices
Telia provides the devices required for using the service over a 
broadband connection to your nearest post office in Finland. 
The devices are Telia’s property. You are responsible for instal-
ling, using and keeping the devices appropriately and careful-
ly. You are also responsible for purchasing any consumable 
parts, such as batteries.

The recording features of the digital set-top box required in 
the service used over a broadband connection may vary de-
pending on the model or broadband access used. Telia is not 
responsible for the storage of recorded programmes or for the 
succeeding of recording. You can watch the recordings only 
for as long as you have a valid service agreement with Telia.

If a device owned by Telia is broken or lost, you must notify 
Telia of this and return any broken device to an indicated point 
of contact. If you are not responsible for the breaking of the 
device, Telia pays the return costs and takes care of repairing 
or replacing the defective device at its own expense. If you are 
responsible for the breaking or loss of a device, you must pay 
Telia the replacement price of the device and the mailing costs 
related to the replacement of the device.

The service used over a broadband connection only works 
in one television at a time. The IP addresses required by the 
devices are taken from the IP space managed by Telia. You 
are responsible for the information security of all devices and 
systems you use in the service. Telia is entitled to remote ma-
nage the devices it has provided.
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If the device jeopardizes or interferes with a communications 
network, a device, a user of the communications network or 
some other person, Telia is entitled to prevent the use of the 
device in full or in part to rectify the situation. Telia aims at no-
tifying the customer of this in an appropriate manner.

Transferring the service to another address,  
the customer’s right to cancel the agreement,  
and returning the devices
The service used over a broadband connection can be trans-
ferred to another address in connection with a move. When 
you have notified Telia of your move, we will check the avai-
lability of the service at the desired address. If the service is 
not available at the new address and you have proven that 
you are moving, you have the right to cancel this agreement 
by informing Telia of this two (2) weeks before the end of the 
validity of the agreement.

The mobile service is not tied to one address, and therefore 
you cannot terminate the agreement on this service on the 
basis of a move.

Even if the agreement is terminated, any subscription char-
ges, or other charges insofar as they are targeted at the peri-
od preceding the end of the validity of the agreement, will not 
be returned.

Unless otherwise agreed, you must return all devices owned 
by Telia to an indicated point of contact in good condition and 
within a reasonable time, but no later than within 30 days from 
the end of the validity of the agreement. If you do not return 
the devices as appropriate, Telia is entitled to charge your the 
replacement price of the devices.

The termination of the agreement has no effect on the validity 
of such agreement clauses that are intended to survive the 

termination of the agreement, e.g. the clauses related to the 
returning of the devices. 

Customer communications
Telia sends any news and bulletins related to the service to 
the email address you have indicated when subscribing to 
the service.

Invoicing
The invoicing period for the Telia TV service is one (1) 
month, and the monthly charges, separate charges and any 
usage-based charges are collected in arrears. Invoicing for 
the service used over a broadband connection begins on 
the day following the sending of the delivery confirmation. 
Invoicing for the mobile service begins on the day following 
the sending of the order confirmation.

Amending the terms and conditions of the agreement
Any issues not mentioned in this service description are sub-
ject to Telia’s General Delivery Terms for Consumer Customers 
concerning Services, valid at any given time. Changes made 
by third parties, as referred to in these terms and conditions, 
refer in this connection to situations where the agreement with 
a content provider has expired or has been amended and to 
situations where a content provider has changed the content 
or composition of channels or channel packages.
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